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JUNE 30, 2005
CONTRACT PERIOD THROUGH JANUARY 31, 2005

TO: All Departments

FROM: Department of Materials Management

SUBJECT: Contract for WIDE AREA NETWORK INFRASTRUCTURE

Attached to this letter is published an effective purchasing contract for products and/or services to be supplied
to Maricopa County activities as awarded by Maricopa County on January 16, 2002.

All purchases of products and/or services listed on the attached pages of this letter are to be obtained from the
vendor holding the contract.  Individuals are responsible to the vendor for purchases made outside of
contracts.  The contract period is indicated above.

                                                                
Wes Baysinger, Director
Materials Management

CS/mm
Attach

Copy to:  Clerk of the Board
John Werbach, Library District
Monica Mendoza, Materials Management

(Please remove Serial 99229-SC from your contract notebooks)
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SPECIFICATIONS ON INVITATION FOR BID FOR: WIDE AREA NETWORK INFRASTRUCTURE

1.0 INTENT:

Maricopa County Library District is soliciting bids to install and provide Wide Area Network
Infrastructure.  The service must connect various locations of the Library District’s Wide Area Network
through leased private line services-through facilities leased from a telecommunications common carrier.
This service is eligible for the Universal Service Program’s discounts (E-Rate).

The purpose of all these circuits and this equipment is to have public access to the internet at all 13
branches of the Maricopa County Library District (MCLD).  The MCLD is planning on greatly increasing
the number of Internet public access computers in its branches.

2.0 TECHNICAL SPECIFICATIONS:

2.1 Maricopa County intends to award this contract to a single provider only. Vendors responding to
this bid may subcontract (Reference Section 4.9).

2.1.1 The following is a description of the services to be bid:

2.1.1.1 One ATM cell relay circuit between the Library District’s main computer center,
17811 N. 32nd Street, Phoenix, Arizona and the existing cell relay service at 111
S. 3rd Avenue, Phoenix, Arizona.

2.1.1.2 One ATM cell relay circuit between the Library District’s Northwest Regional
Library, 16089 N. Bullard, Surprise Az, 85374, and the existing cell relay
service at 111 S. 3rd Avenue, Phoenix, Arizona.

2.1.1.3 One DS-3 dual entrance, counter-rotating Sonnet Ring Service at 17811 N. 32nd
Street, Phoenix, Arizona.

2.1.1.4 Three DS-1 frame relay access service at 17811 N. 32nd Street, Phoenix,
Arizona that come in over Sonnet Ring Service.  Two DS-1s will have 3 PVC’s
and one DS-1 will have 4 PVC’s.

2.1.1.5 Seven DS-1 frame relay access service with one PVC each.  Each of these will
point back to one of the three DS-1s mentioned in item number 3.  The ten
locations where DS-1 frame relay service is desired are as follows:

- 14010 N. El Mirage Road, El Mirage, Arizona, 85335
- 202 N. Euclid, Gila Bend, Arizona, 85337
- 9401 S. Avenida del Yaqui, Guadalupe, Arizona, 85283
- 9401 S. 51st Avenue, Laveen, Arizona, 85339
- 22407 S. Ellsworth Road, Queen Creek, Arizona, 85242
- 10440 E. Riggs Road, Suite 207, Sun Lakes, Arizona, 85248
- 15844 N. Hollyhock, Surprise, Arizona, 85374.

2.1.1.6 One Point-to-Point DS-1 service from the Southeast Regional Library, 775 N.
Greenfield Road, Gilbert, Arizona to the Southeast Regional Court Complex,
155 E. Coury, Mesa, Arizona.

2.1.1.7 One Point-to-Point DS-1 service from the Fountain Hills    Branch Library to the
Library District main computer center, 17811 N. 32nd Street.

2.1.1.8 One Digital Subscriber Line T-1 at the Library District’s Litchfield Park Branch
located at 101 W. Wigwam Boulevard, Litchfield Park, Arizona 85340

2.1.1.9 Radio Wireless Connections for two bookmobiles including leasing of
components such as transmitters and antenna.  The telecommunications data
connection will be for four to ten computers to the library system.
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2.1.1.10 Satellite Wireless Connections such as Direct PC or its equivalent for two
bookmobiles including leasing of components such as transmitters and antenna.
The telecommunications data connection will be for four to ten computers to the
library system.

2.1.1.11 Two Cisco 1900 Switches or equivalent.

2.1.1.12 Two Cisco 2600 Series Routers with 2 serial and 2 WAN ports with IOS Plus
Operating System or equivalent.

2.2 Vendor must be able to show through references provided it is currently providing service in this
line of business and shall have at least three (3) years of similar experience.

2.3 Vendor must provide installation of all services no later than July 8, 2002.

2.4 Vendor must confirm acceptance of Service Level and Penalties as shown in Attachment I.

2.5 FACILITIES:

During the course of this Agreement, the County shall provide the Contractor’s personnel with
adequate workspace for consultants and such other related facilities as may be required by
Contractor to carry out its obligation enumerated herein.

2.6 TAX:

No tax shall be levied against labor.  Bid pricing to include all labor, overhead tools and
equipment used, profit, and any taxes that may be levied.  It is the responsibility of the Contractor
to determine any and all taxes and include the same in bid price.

2.7 DELIVERY:

It shall be the Contractor’s responsibility to meet the County’s delivery requirements, as called for
in the Technical Specifications.  Maricopa County reserves the right to obtain services on the open
market in the event the Contractor fails to make delivery and any price differential will be charged
against the Contractor.

2.8 REFERENCES:

Contractors must provide at least five (5) reference accounts to which they are presently providing
this service (Attachment C).  Included must be the name of the government or company,
individual to contact, phone number, street address and e-mail address.  Preference in awarding
this Contract may be given to Contractors furnishing government accounts similar in size to
Maricopa County.

3.0 SPECIAL TERMS & CONDITIONS:

3.1 CONTRACT LENGTH:

This Invitation for Bids is for awarding a firm, fixed price purchasing contract to cover a three (3)
year period  (07/01/2002 to 06/30/2005).
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3.2 INDEMNIFICATION AND INSURANCE:

3.2.1 Indemnification.

To the fullest extent permitted by law, Contractor shall defend, indemnify, and hold
harmless the County, its agents, representatives, officers, directors, officials, and
employees from and against all claims, damages, losses and expenses, including but not
limited to attorney fees and costs, relating to this Contract.

The amount and type of insurance coverage requirements set forth herein will in no way
be construed as limiting the scope of the indemnity in this paragraph.

The scope of this indemnification does not extend to the negligence of the County.

3.2.2 Insurance Requirements.

Contractor, at its own expense, shall purchase and maintain the herein stipulated
minimum insurance with companies duly licensed, possessing a current A.M. Best, Inc.
Rating of B++6, or approved unlicensed companies in the State of Arizona with policies
and forms satisfactory to the County.

All insurance required herein shall be maintained in full force and effect until all work or
service required to be performed under the terms of the Contract is satisfactorily
completed and formally accepted.  Failure to do so may, at the sole discretion of the
County, constitute a material breach of this Contract.

The Contractor’s insurance shall be primary insurance as respects the County, and any
insurance or self-insurance maintained by the County shall not contribute to it.

Any failure to comply with the claim reporting provisions of the insurance policies or any
breach of an insurance policy warranty shall not affect coverage afforded under the
insurance policies to protect the County.

The Contractor shall be solely responsible for the deductible and/or self-insured retention
and the County, at its option, may require the Contractor to secure payment of such
deductibles or self-insured retentions by a surety bond or an irrevocable and
unconditional letter of credit.

The County reserves the right to request and to receive, within ten (10) working days,
certified copies of any or all of the herein required insurance policies and/or
endorsements.  The County shall not be obligated, however, to review such policies
and/or endorsements or to advise Contractor of any deficiencies in such policies and
endorsements, and such receipt shall not relieve Contractor from, or be deemed a waiver
of the County’s right to insist on strict fulfillment of Contractor’s obligations under this
Contract.

The insurance policies required by this Contract, except Workers’ Compensation, shall
name the County, its agents, representatives, officers, directors, officials and employees
as Additional Insureds.

The insurance policies required hereunder, except Workers’ Compensation, shall contain
a waiver of transfer of rights of recovery (subrogation) against the County, its agents,
representatives, officers, directors, officials and employees for any claims arising out of
Contractor’s work or service.
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3.2.2.1 Commercial General Liability. Contractor shall maintain Commercial General
Liability insurance with a limit of not less than $1,000,000 for each occurrence
with a $2,000,000 Products/Completed Operations Aggregate and a $2,000,000
General Aggregate Limit.  The policy shall include coverage for bodily injury,
broad form property damage, personal injury, products and completed
operations and blanket contractual coverage including, but not limited to, the
liability assumed under the indemnification provisions of this Contract which
coverage will be at least as broad as Insurance Service Office, Inc. Policy Form
CG 00 01 10 93 or any replacements thereof.

The policy shall contain a severability of interest provision, and shall not contain
a sunset provision or commutation clause, or any provision which would serve
to limit third party action over claims.

The Commercial General Liability additional insured endorsement shall be at
least as broad as the Insurance Service Office, Inc.’s Additional Insured, Form
CG 20 10 11 85, and shall include coverage for Contractor’s operations and
products and completed operations.

If the Contractor subcontracts any part of the work, services or operations
awarded to the Contractor, Contractor shall purchase and maintain, at all times
during prosecution of the work, services or operations under this Contract, an
Owner’s and Contractor’s Protective Liability insurance policy for bodily injury
and property damage, including death, which may arise in the performance of
the Contractor’s work, service or operations under this Contract.  Coverage shall
be on an occurrence basis with a limit not less than $1,000,000 per occurrence,
and the policy shall be issued by the same insurance company that issues the
Contractor’s Commercial General Liability insurance.

3.2.2.2 Automobile Liability. Contractor shall maintain Automobile Liability insurance
with an individual single limit for bodily injury and property damage of no less
than $1,000,000, each occurrence, with respect to Contractor’s vehicles
(whether owned, hired, non-owned), assigned to or used in the performance of
this Contract.

3.2.2.3 Workers’ Compensation.  The Contractor shall carry Workers’ Compensation
insurance to cover obligations imposed by federal and state statutes having
jurisdiction of Contractor’s employees engaged in the performance of the work
or services, as well as Employer’s Liability insurance of not less than
$1,000,000 for each accident, $1,000,000 disease for each employee, and
$1,000,000 disease policy limit.

If any work is subcontracted, the Contractor will require Subcontractor to
provide Workers’ Compensation and Employer’s Liability insurance to at least
the same extent as required of the Contractor.

3.2.3 Certificates of Insurance.

Prior to commencing work or services under this Contract, Contractor shall furnish the
County with certificates of insurance, or formal endorsements as required by the Contract
in the form provided by the County, issued by Contractor’s insurer(s), as evidence that
policies providing the required coverage, conditions and limits required by this Contract
are in full force and effect.  Such certificates shall identify this contract number and title.

If a policy does expire during the life of the Contract, a renewal certificate must be sent to
the County fifteen (15) days prior to the expiration date.
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3.2.4 Occurrence Basis.

All insurance required by this contract shall be written on an occurrence basis rather than
a claims-made basis.

3.2.5 Cancellation and Expiration Notice.

Insurance required herein shall not be permitted to expire, be canceled, or materially
changed without thirty (30) days prior written notice to the County.

3.3 REQUIREMENT OF CONTRACT BOND:

Concurrently with the submittal of the Contract, the Contractor shall furnish the Contracting
Agency the following bonds, which shall become binding upon the award of the contract to the
Contractor.

(A) A Performance Bond equal to the full Contract amount conditioned upon the faithful
performance of the Contract in accordance with plans, specifications and conditions
thereof.  Such bond shall be solely for the protection of the Contracting Agency awarding
the Contract.

(B) A Payment Bond equal to the full contract amount solely for the protection of claimants
supplying labor and materials to the Contractor or his Subcontractors in the prosecution
of the work provided for in such Contract.

Each such bond shall include a provision allowing the prevailing party in a suit on such bond to
recover as a part of his judgment such reasonable attorney’s fees as may be fixed by a judge of the
court.

Each bond shall be executed by a surety company or companies holding a certificate of authority
to transact surety business in the State of Arizona issued by the Director of the Department of
Insurance.  The bonds shall not be executed by an individual surety or sureties.  The bonds shall
be made payable and acceptable to the Contracting Agency.  The bonds shall be written or
countersigned by an authorized representative of the surety who is either a resident of the State of
Arizona or whose principal office is maintained in this state, as by law required, and the bonds
shall have attached thereto a certified copy of the Power of Attorney of the signing official.  In
addition, said company or companies shall be rated “Best-A” or better as required by the
Contracting Agency, as currently listed in the most recent Best Key Rating Guide, published by
the A.M. Best Company.

3.4 PROCUREMENT CARD ORDERING CAPABILITY:

It is the intent of Maricopa County to utilize the Bank of America MasterCard Procurement Card,
or other procurement card that may be used by the County from time to time, to place and make
payment for orders under the Contract.  Contractors without this capability may be considered
non-responsive and not eligible for award consideration.

3.5 INQUIRIES AND NOTICES:

All inquiries concerning information herein shall be addressed to:

MARICOPA COUNTY
DEPARTMENT OF MATERIALS MANAGEMENT
ATTN: CONTRACT ADMINISTRATION
320 W. LINCOLN ST.
PHOENIX, AZ 85003
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Administrative telephone inquiries shall be addressed to:

CORRY SLAMA, PROCUREMENT CONSULTANT, 602-506-3243
(cslama@mail.maricopa.gov)

Technical telephone inquiries shall be addressed to:

VICKI TERBOVICH, INFORMATION TECHNOLOGY OFFICER, MARICOPA COUNTY
LIBRARY DISTRICT, 602-506-2404
(vickiterbovich@mail.maricopa.gov)

Inquiries may be submitted by telephone but must be followed up in writing.  No oral
communication is binding on Maricopa County.

4.0 CONTRACT TERMS AND CONDITIONS:

4.1 LANGUAGE FOR REQUIREMENTS CONTRACTS:

Contractors signify their understanding and agreement by signing this document, that the Contract
resulting from this bid will be a requirements contract.  However, this Contract does not guarantee
any purchases will be made.  It only indicates that if purchases are made for the services contained
in this Contract, they will be purchased from the Contractor awarded that item.  Orders will only
be placed when a need is identified by a Using Agency or department and proper authorization and
documentation have been approved.

The Department of Materials Management reserves the right to cancel Purchase Orders within a
reasonable period of time after issuance.  Should a Purchase Order be canceled, the County agrees
to reimburse the Contractor but only for actual and documentable costs incurred by the Contractor
due to and after issuance of the Purchase Order.  The County will not reimburse the Contractor for
any costs incurred after receipt of County notice of cancellation, or for lost profits, shipment of
product prior to issuance of Purchase Order, etc.

Contractors agree to accept verbal notification of cancellation from the Department of Materials
Management with written notification to follow.  By submitting a bid in response to the Invitation
For Bids, the Contractor specifically acknowledges to be bound by this cancellation policy.

4.2 ESCALATION:

Any requests for reasonable price adjustments must be submitted thirty (30) days prior to the
contract expiration.  Justification for the requested adjustment in cost of labor and/or materials
must be supported by appropriate documentation.  Increases are subject to approval in writing by
the Materials Management Department prior to any adjusted invoicing being submitted for
payment.

4.3 UNCONDITIONAL TERMINATION FOR CONVENIENCE:

Maricopa County may terminate the resultant Contract for convenience by providing sixty (60)
calendar days advance notice to the Contractor.

4.4 TERMINATION FOR DEFAULT:

If the Contractor fails to meet deadlines, or fails to provide the agreed upon service/material
altogether, a termination for default will be issued.  The termination for default will be issued only
after the County deems that the Contractor has failed to remedy the problem after being
forewarned.
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4.5 TERMINATION BY THE COUNTY:

If the Contractor should be adjudged bankrupt or should make a general assignment for the benefit
of its creditors, or if a receiver should be appointed on account of its insolvency, the County may
terminate this Contract.  If the Contractor should persistently or repeatedly refuse or should fail,
except in cases for which extension of time is provided, to provide enough properly skilled
workers or proper materials, or persistently disregard laws and ordinances, or not proceed with
work or otherwise be guilty of a substantial violation of any provision of this Contract, then the
County may terminate this Contract.  Prior to termination of this Contract, the County shall give
the Contractor fifteen (15) calendar days written notice.  Upon receipt of such termination notice,
the Contractor shall be allowed fifteen (15) calendar days to cure such deficiencies.

4.6 STATUTORY RIGHT OF CANCELLATION FOR CONFLICT OF INTEREST:

Notice is given that pursuant to A.R.S. § 38-511 the County may cancel this Contract without
penalty or further obligation within three years after execution of the contract, if any person
significantly involved in initiating, negotiating, securing, drafting or creating the contract on
behalf of the County is at any time while the Contract or any extension of the Contract is in effect,
an employee or agent of any other party to the Contract in any capacity or consultant to any other
party of the Contract with respect to the subject matter of the Contract.  Additionally, pursuant to
A.R.S § 38-511 the County may recoup any fee or commission paid or due to any person
significantly involved in initiating, negotiating, securing, drafting or creating the contract on
behalf of  the County from any other party to the contract arising as the result of the Contract.

4.7 OFFSET FOR DAMAGES;

In addition to all other remedies at Law or Equity, the County may offset from any money due to
the Contractor any amounts Contractor owes to the County for damages resulting from breach or
deficiencies in performance under this contract.

4.8 ADDITIONS/DELETIONS OF SERVICE:

The County reserves the right to add and/or delete services to this Contract.  If a service
requirement is deleted, payment to the Contractor will be reduced proportionately, to the amount
of service reduced in accordance with the bid price.  If additional services are required from this
Contract, prices for such additions will be negotiated between the Contractor and the County.

4.9 SUBCONTRACTING:

The Contractor may not assign this Contract or Subcontract to another party for performance of
the terms and conditions hereof without the written consent of the County.  All correspondence
authorizing subcontracting must reference the Bid Serial Number and identify the job project.

The Subcontractor’s rate for the job shall not exceed that of the Prime Contractor’s rate, as bid in
the pricing section, unless the Prime Contractor is willing to absorb any higher rates.  The
Subcontractor’s invoice shall be invoiced directly to the Prime Contractor, who in turn shall pass-
through the costs to the County, without mark-up.  A copy of the Subcontractor’s invoice must
accompany the Prime Contractor’s invoice.

4.10 AMENDMENTS:

All amendments to this Contract must be in writing and signed by both parties.

4.11 RETENTION OF RECORDS:

The Contractor agrees to retain all financial books, records, and other documents relevant to this
Contract for five (5) years after final payment or until after the resolution of any audit questions
which could be more than five (5) years, whichever is longer.  The Department, Federal or State
auditors and any other persons duly authorized by the Department shall have full access to, and the
right to examine, copy and make use of, any and all said materials.
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4.12 ADEQUACY OF RECORDS:

If the Contractor’s books, records and other documents relevant to this Contract are not sufficient
to support and document that allowable services were provided, the Contractor shall reimburse
Maricopa County for the services not so adequately supported and documented.

4.13 AUDIT DISALLOWANCES:

If at any time it is determined by the Department that a cost for which payment has been made is a
disallowed cost, the Department shall notify the Contractor in writing of the disallowance and the
required course of action, which shall be at the option of the Department either to adjust any future
claim submitted by the Contractor by the amount of  the disallowance or to require repayment of
the disallowed amount by the Contractor forthwith issuing a check payable to Maricopa County.

4.14 VALIDITY:

The invalidity, in whole or in part, of any provision of the Contract shall not void or affect the
validity of any other provision of this Contract.

4.15 RIGHTS IN DATA:

The County shall have the use of data and reports resulting from this Contract without additional
cost or other restriction except as may be established by law or applicable regulation.  Each party
shall supply to the other party, upon request, any available information that is relevant to this
Contract and to the performance hereunder
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QWEST COMMUNICATIONS, 3033 N. 3RD ST. SUITE #607, PHOENIX, AZ 85012

WILLING TO ACCEPT FUTURE SOLICITATIONS VIA EMAIL: __X___ YES  _____ NO

ACCEPT PROCUREMENT CARD: _____ YES  ___X__ NO

REBATE (CASH OR CREDIT) FOR UTILIZING PROCUREMENT CARD: _____ YES  __X__ NO ______ %
REBATE (Payment shall be made within 48 hrs utilizing the Purchasing Card)

INTERNET ORDERING CAPABILITY: __X__ YES  _____ NO    ______ % DISCOUNTS

OTHER GOV'T. AGENCIES MAY USE THIS CONTRACT: ___X__YES  _____ NO

PRICING SHEET S048101/B0604240

ITEM DESCRIPTION MONTHLY CHARGES ONE TIME CHARGE

One ATM cell relay circuit between the Library
District’s main computer center, 17811 N. 32nd Street,
Phoenix, AZ and the existing cell relay service at
111 S. 3rd Avenue, Phoenix, AZ. $           905.25 None

One ATM cell relay circuit between the Library
District’s Northwest Regional Library, 16089 N.
Bullard, Surprise AZ, 85374, and the existing cell
relay service at 111 S. 3rd Avenue, Phoenix, AZ $        1,669.40 $  1,300.00

One DS-3 dual entrance, counter-rotating
Sonnet Ring Service at 17811 N. 32nd Street, Phoenix, AZ $        1,147.50 None

Three DS-1 frame relay access service at
17811 N. 32nd Street, Phoenix, AZ that come
in over Sonnet Ring Service.  Two DS-1s will have
3 PVC’s and one DS-1 will have 4 PVC’s. $        1,258.43 None

Seven DS-1 frame relay access service with one
PVC each.  Each of these will point back to one
of the three DS-1s mentioned in item number 3.
The ten locations where DS-1 frame relay service
is desired are as follows: $        2,373.07 None

One Point-to-Point DS-1 service from the Southeast
Regional Library, 775 N. Greenfield Road, Gilbert,
AZ to the Southeast Regional Court Complex, 155 E.
Coury, Mesa, AZ $           212.50 None

One Point-to-Point DS-1 service from the Fountain
Hills Branch Library to the Library District main
computer center, 17811 N. 32nd Street. $           646.05 None

One Digital Subscriber Line T-1 at the Library District’s
Litchfield Park Branch located at 101 W. Wigwam
Boulevard, Litchfield Park, AZ 85340 $           263.00 None

Two Cisco 1900 Switches or equivalent. $        1,631.70 $    1,260.00

Two Cisco 2600 Series Routers with 2 serial
and 2 WAN ports including IOS Plus
Operating System or equivalent. $        5,414.85 $       630.00
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QWEST COMMUNICATIONS, 3033 N. 3RD ST. SUITE #607, PHOENIX, AZ 85012

Will all installation services be completed by
July 8, 2002? (This is mandatory)         X      YES _______ NO

Terms: NET 30

Federal Tax ID Number 84-0273800

Vendor Number: 840273800 F

Telephone Number: 602/604-4657

Fax Number: 602/604-7961

E-Mail Address (REP) rbobbet@qwest.com

Company Web Site: www.qwest.com

Contact Person Bob Bobbett

Contract Period: To cover the period ending JUNE 30, 2005. January 31, 2005.


